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FOREWORD

In dismissing the advice of a body of students, the President

of a large research-oriented university recently said that it
would be possible for the university to exist without students
put not without an administration. Peace CoOrps vVolunteers are
not about to let anyone say that Peace COrps could exist without
them. By taking the time to fill out nearly 3500 questionnaires
and by writing hundreds of letters, volunteers have shown that
they will do their part to make the Agency even more responsive
to the task at hand.

This report is the result of extensive analysis of what the
volunteers had to say about their experience. It should be of
interest to people at all levels of the Agency. It provides
data on issues of a policy nature as well as on the strengths
and weaknesses of programs in specific countries.

The impetus for this study came from Mr. Michael Sotirhos and
the members nf the President's National Voluntary Services .
Advisory Council. Invaluable supporting assistance was pro-
vided by Alan Yockey. Special thanks is extended to Liz
Prestridge and vartkes Yeghiayan, who saved it from failure

at critical points, as well as to all others who contributed
to making it possible -~ especially the Peace Corps Volunteers
and staff.

Richard Costanzo
pProject Leader




EXECUTIVE SUMMARY

Under the auspices of the President's National voluntary Services
advisory Council, a survey questionnaire was mailed to all active
Peace corps Volunteers (PCVs) in the summer of 1975. Based on

an internal analysis of the 3479 respondents (a 66% return rate),
the following findings represent the manner in which the PCVs
perceive their volunteer experience.

Major Findings

perceived volunteer accomplishments and morale are very high.
The great majority of volunteers believe they are generally
achieving thce three Peace Corps goals as illustrated by the
following:

. 67% of the respondents feel their job is very
useful, and cumulatively 90% feel the are at
least moderately useful.

Oonly 39% feel positively about their effectiveness
in transferring skills to host country nationals
and 32% feel they could be replaced by host country
nationals on their job without much difficulty.

. The cross-cultural nspects of Peace Corps service
were rated very highly. Seventy-six percent of
the responding volunteers believe nationals feel
generally positive toward them and 83% of the vol-
unteers feel positive toward the nationals. '

Eightv-seven percent of the respondents are positive
about their feelings toward the Peace Corps.

volunteer assessment of four specific program areas indicates
considerable variations. A most serious problem for most
volunteers is their relationships with the host country agencies
with which they work. The most notable points in the respective

areas are:
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1. Recruitment:

. Primary reasons for volunteering include
adventure/travel/interest in other cultures
(50%) and desire to help others (26%).

. A big complaint leveled at recruitment 1is
the accuracy of pre-service information
(only 36.8% positive response).

2. Training:

. The overall positive rating given the language
training component was 60%, cross-cultural
39% and technical 37%.

. Only 25% of the volunteers received some in-servic
training that could be considered as a continuing
process occurring throughout their volunteer
experience.

3. Program Development:

. Sixty percent of the volunteers feel positive
about the amount of structure in their Jjobs
and 66% have never changed either their job
or their site.

. Fewer than 45% of the volunteers feel positively
about the site selection process and their job

descriptions.

4. Program Implementation:

. Medical support received the highest rating
from volunteers (72% positive response).

. "Adequacy of job supervision by host country
agencies" was given only 29% positive response.

. Job supervision and support were poorly rated
by the volunteers with 41% feeling positive
about Peace Corps staff support and 29% feeling
positive about job supervision provided by the
host country agency.

8
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There are indications that Peace Corps staff efforts aimed
at improving the relationships between volunteers and their

agencies, even at the cost of less direct staff support of
volunteers, would increase the level of volunteer accomplishment.

An analysis of the factors relating to the volunteers' perceived
goal accomplishment also revealed that:

. Job performance is related to the level of
support a volunteer receives from his host
country agency, but not the amount of direct
support he receives from Peace Corps staff.

. Volunteer satisfaction with the support they
received from their host country agency is also
related to how positively they feel about their
relationships with host country nationals.

. No simple relations®:» exists between the amount
of pre-service tri'v:ig received and volunteer
achievement.

. volunteers who have lived with a host country
family during training tend to be slightly more
successful in their jobs, get along better with
host country people, and are slightly better
adjusted psychologically.

. No significant differences in job performance or
relations with host country nationals exist
between people with structured and those with
unstructured jobs.

. General volunteer satisfaction with Peace Corps
is slightly related to the amount of contact
between Peace Corps staff and the volunteers.

. satisfaction with job performance and feeling
positively about host country nationals is re-
) lated to psycholigical well-being.




An examination of five specific issues dealing with volunteer
extension and early termination, urban and rural volunteers,
snecialists versus generalists, post~service concerns and
relative job performance showed the following:

Extendees and those definiteiy planning to extend
have better scores on all measures of accomplishment
than those who only plan to finish their two years.

. Vvolunteers thinking about terminating early tend
to rate their job usefulness and ability to get
along with host country nationals below the
levels of other volunteers.

. Rural volunteers are no diff.rent than urban
PCVs in their perceptions of job performance.

. Specialists and generalists get along equally

- well with rLost country nationals while spe-
cialists indicate slightly higher job per-
formance in the sectors of education, urban
development and public works.

. There is little difference in rates of extension
and plans for early termination between generalists
and specialists.

. Ninety-four percent of the respondents felt Peace
Corps should increase post-service support.

. Volunteers in teacher training/university education
and professional health services rank their usefulness
in promoting national development and how well they
get along with host country nationals higher than
volunteers in other jobs. Those teaching English
as their primary job perceive themselves to be
less effective in these respects.

Recommendations

Based on these results, the following recommendations appear
in order.

10



. Program for planned pos .tive impact so that
jobs are better developed, sites more care-~
fully chosen and host country nationals less
likely to be replaced.

. Undertake a concerted effort to strengthen the
relationships between volunteers and their host
country agencies.

. Spend less time providing direct support to
volunteers and more time working to be sure
that agencies are willing and able to support
them.

. Place volunteers only in jobs where adequate
supervision by host country agencies is provided
and the role of the volunteers clearly understood.

. Provide more specific and accurate pre-service
information.

. Continue and increase where possible the practice
of having trainees live With host country families

during training,.

. Carefully review the placement of volunteers who
teach English as their primary job.

Country-specific data on volunteer achievement and selected
areas of programming are contained in Section V and Appendix B
of the report. .
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INTRODUCTION

Background

This survey was undertaken by the Evaluation Division of the
Office of Policy and Planning (OPP/E) at the request of the
President's National Voluntary Services Advisory Council.
Questionnaires (sea Appendix A) were mailed to every active
"volunteer in mid-July 1975. By mid-September, 3051 completed
questionnaires had been returned. Using the dquestionnaire
Aata, a series of detailed papers on issues of interest to
the Advisory Council was prepared and later used by the
Council in preparation of its report to the President. By
mid-November, 3479 questionnaires had been received, repre-
senting a return from 66% of all volunteers who were active
as of two weeks after the questionnaires were mailed. This
report is the result of additional analysis on these gques-
tionnaires.

Objectives

The report seeks to:

1. Provide infecrmation on current volunteer performance
and program accomplishments as viewed by volunteers.

2. Determine thezs factors which are related to volun-
teer performance.

3. pProvide a means for c¢omparison of volunteer accomplish-
ment and program success in as many countries as
possible.

Methodology

Several statistical techniques were used in preparation of this
report. Many of the tables simply present the percentage of
questionnaire respondents who gave a particular answer oOr set
of answers to a particular question. Table I, for example,
shows that 6% of respondents said that they would elther
"definitely" or "maybe" terminate early.

12

—ie




The statistical techniques of Analysis of variance and Multiple .
Classification Analysis were used in Section III to test hypoth—'u
eses about the relationships of various factors to volunteer
accomplishment. This type of analysi  tested, for example, the
hypothesis that volunteers with specic?..zed backgrounds perform
better than generalists do.

In Section V, statistical tests o see if the average
(mean) score on selected varial ‘ificantly different
from one country to another. fec are provided which give

some informati-n about statistica. assovciation and significance:
Complete stat: stical information is available from OPP/E upon
request.

A crucial concern about any survey deals with the accuracy of
‘the data. Thus the question often asked is: "How accurately
do the answers given by those who responded (the sample) re-
flect the answers that would be given if everyone in the.'
population had responded?" While most surveys only cover a
random sample of the population, in. this instance an attempt
was made to give every person of interest the opportunity to
answer. A comparison of survey data and official Peace Corps
statistics indicates that the survey is representative of all
active volunteers at the time. According to the survey, the

*Statistical association means the degree to which one variable
is related (correlated) to another variable. An example is the:
'degree to which satisfaction with host country agency support
is related tn effectiveness in transferring skills to host
country nationals. Statistical association may, but does not
necessarily, indicate causation. In this study association
was measured either by Gamma statistics or by standardized
Beta statistics calculated in Multiple Classification Analsis.
Statistical significance means the degree of confidence with
which we can assume that a statistical association found in
the survey (sample) actually exists among all volunteers (the
population). If it can be assumed that this survey is a
random sample of all volunteers, then the chance that any
reported relationship in the survey does nct really exist in
the population is less than five chances in 1000 (p<&.005).
Significance levels for specific relationships are provided
at various points in this report. Statistical significance
was tested for this report with chi square statistics and
analysis of variance. 13

—-iie




Y

average age of the volunteers was 27.3 while official statis-
tics lists the average age as 27.6. Both!the official and
survey statistics show that 63% of volunteers were male.
Other comparisons provided similar results.

14
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SECTION T
PERCEIVED VOLUNTEER ACCCMPLISHMENTS

'Peace Corps Volunteers (PCVs) perceive themselves as accomplish-
ing all three of the Peace Corps goals: providing trained man-

- power, promoting a better understanding of Americans among
-other people, and promatingAa better understanding by Americans
j‘of other cultures. This is demonstrated by the very positive

- responses which volunteers gave to gquestions on four broad areas
- measured by the survey: job performance, relations with host

" country nationals, satisfaction ~h Peace Corps including

“ plans for extension and termi- . ind general psychological
-adjustment. The results, su. »ari - in Table I, indicate a

" high level of morale and acco., .atent.

Job Performance

“'The great majority of volunteers believe they are making positive

. contributions to the development of the country in which they
~serve. Sixty-seven percent of the survey respondents said they

- believed their jobs were "very useful” and cumulatively 90% said
~their jobs were at least moderately useful. There are, however,

. some volunteers who are not so satisfied with their job usefulness.
‘Nearly 10% felt that their jobs were "pretty much a waste of
ftime" or were actually having a negative impact.

fWhile the volunteers generally fe~l that their jobs are important,
‘there is doubt as to the long-term implications which result
ﬁfrom their efforts. This is seen in two other questions. First,
only 39% felt positively about their effectiveness in trans-
ferring skills to host country nationals. This result is
;tempered by the fact that 728, or 21% of the total respondents,
~did not feel thi: question was applicable to them and thnat many
“officials within the Peace Corps hierarchy do not believe this
to be a primary goal of the program. Second, 32% of the re-
FSanding volunteers feel either that a qualified host country
~national is probably unemployed because of the volunteer's

. presence in the job or that such a national could be found

"to do the job "without much trouble."

15

I-1



P " TABLFE 1
PERCEIVED VOLUNTEER ACCOMPLISHMENTS

JOB PERFORMANCE

% who feel their job is

"very useful" (Q35: \\\ \\\
responses 1 & 2%*; 3429

total respondents*x)
% who feel ZOSITIVELY

about effectiveness in \\\‘\\\\\L 39%

transferring skills to

HCNs (Q29Q: 1 & 2; 2751

total respondentsk**¥)

% wr> feel theyv - 1.1 be
ren? Ly

At sate oy oA
host country national

(Q31: 1 & 2; 3414 \ 32%
total respondents)

RELATIONS WITH HCNs

% who believe HCNs feel

67%

POSITIVELY toward them \\\\1\\& \\\ \\\
(035: 1 & 2; 3445 total

76%

respondents)

% who feel POSITIVELY

toward HCNs (Q37: 1 thru \\\ \\ \j 83%
3; 3413 total respondents)

FEELINGS TOWARD PEACE CORPS

% who feel POSITIVELY toward

peace Corps (Q39: 1 & 2: ‘\ \\ \ \ \ 87%
3453 total respondents) :

PEACE CORPS PLANS
(3449 total respondents)

% thinking about terminating

early (Q40: 1 & 2) Sg 6%
4 thinking of extending” ‘\\ 30%
(Qdu: 4 & 5)

% who are extendeces or who
are in their second P.C. 17%
program (Q40: 6)

* see Appendix A for the exact wording of the question
and responses indicated’' in the parentheses.

++ Numbers in parentheses are the total number of
respondents who answered the question either
positively or 'megatively.

*#%* This number is lower than the others because many
volunteers (728 or 21% of the +otal respondents)
said this issue was not applicable to them.

16 -2
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Relations with Host Country Nationals

Peace Corps Volunteers are even more positive in their own per-
ceptions of how well Goals 2 and 3 -~ the cross—-cultural aspect
of the program -- are being fulfilled. Volunteers report that
they get along extremely well with host country nationals.
Seventy-six percent said they believed host country nationals
felt mostly positive toward them and 83% said they felt posi-
tively toward host country natlonals Only about 4% said they
live and work. This empha51zes the supposition that the Peace
Corps is much more than a technical assistance organization.
The cross—-cultural/interpersonal aspects of volunteer service
overseas appear to be just as important as those related to
.Goal 1.

Satisfaction with Peace Corps

volunteers were also very positive about their general feelings
toward Peace Corps. Eighty-seven percent said they felt posi-
tively about Peace Corps and only one in 200 said they regretted
joining Peace Corps. This very positive response was confirmed
by the fact that only 6% said they were thinking of terminating
earlYIi while 30% were thinking of extending and 17% said they
either had already extended or were in their second tour of
service with the Peace Corps.

— This 6% figure should not be considered to be equivalent to
an attrition rate. The survey only included active volunteers,
not those who have already terminated. However, there is good
evidence that volunteers saying they are thinking of termina-
ting early may actually do so. Official attrition figures
for Peace Corps countries were calculated for FY '75 (number
of early terminations divided by number of man years). These
figures were then compared to the percent of survey respondents
in each country saying they were thinking of terminating early.
There was a strong correlation (r = .48) between the two sets

of figures. The correlation was particularly strong for countrles

with the highest attrition rates and would probably be even

‘ stronger if the two sets of figures were for exactly the same
time period.

17
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Psychological State of Volunteers

In general it appearé that Peace Corps Volunteers are able to
cope with the psychological strain of adjusting to different
cultures. When compared to a sample of other Americans, the
general "psychological well-being" or "adjustment" of volun-
teers is good. Detailed examination of a ten item measure of
psychological well-being used in the survey reveals that Peace
Corps Volunteers have a mean score on the psychological well-
being index of 4.6.2 This compares to a mean score of 4.4 for
a sample of Americans residing in the United States. Based on
an analysis of the subscales within the index, it may be said
that while volunteers may be under slightly greater stress than
other Americans, this is more than compensated for by the psycho-
logically rich and stimulating lives they lead.

Z/See Bradburn, N. The Structure of Psychological Well-Being.
Chicago: Aldire, 1969. The comparison is with his Wave 1
sample. The Bradburn figures have been transformed so the
higher the score, the more positive the average psychological
‘well-being. The samples involved 3236 volunteers and 2726
Americans. The volunteer score is based on an index of

uestion 38.
° 18
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SECTION II
VOLUNTEER ASSESSMENT OF KEY PROGRAM AREAS

The survey questionnaire covered key program areas dealing with
recruitment, training, program development, and program implementa-
tion. While the analysis of the results revealed specific strengths:
and weaknesses within these general categories, it can be said that
PCVs generally view recruitment and program development more posi-
tively than training and program implementation.

Recruitment

Profile. The typical volunteer is a 24 year old single male
with a college degree and some professional work experience.
But actually, a very large number of volunteers in the sample
do not fit this mold as can be seen in the following:

- Sex
male: 63.1%
female: 36.9% :
Age :
Range: 20-80 B
20-25: 60.5%
26-30: 27.8% :
30-50: 7.1%
over 50: 4.5% E
median 24 years e
Education: High School or less 1.1% :
Vocational training 3.0% é
some college 4.9% f
Bachelors degree ’
or more . . 80.3%
Ph.D or Professional
degree 10.7%

19
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éy defining "specialists” as those with high levels of professional
education and/or technical experience,3/ the survey revealed that
58% of PCVs are specialists.

Reasons for Volunteering. Half the respondents to the survey
said their primary motivation for volunteering was "adventure/
travel/interest in other cultures" and 26% said "desire to help
others." When asked what was responsible for their INITIAL in-
terest in Peace Corps, 28% said "articles, books, news reports",
13% said former volunteers, 11% said ACTION ads, and 10% said
"other friends or acgquaintences." Only 9% said "Peace Corps
Recruiter", even though over half the volunteers questioned

had had some contact with a recruiter.

Recruitn«iit. and placement. Volunteers who had spoken with a re-
cruiter were overwhelmingly (71.5%) positive about the experience.
volunteers were less favorably inclined, however, toward the
processing of their applications. Only 43.1% felt positive

about the way it was handled. 7Tn terms of the length of time
between the submission of the application and notification of
acceptance, the results were:

Less than 2 to 5 6 to 9 L 10 to 12 over 12
2 months months months  months months

11.5% 47.9%  26.1% 7. 0% 4.9%

3/

T The rating of volunteers into "specialists" and "generalists"
was based primarily on their responses to Questions 11 and 12
which pertain to their pre-service educational and work ex-
perience (see Appendix A). "Specialists" are those who fall
into any one of the following four groups: 1) those who gave
responses 5, 6, or 8 to Question 12,; 2) those who gave re-
sponses 8, 10, or 1l to Question 11; 3) those who gave response
7 to Question 11 and response 10 to Question 12; 4) those over
the age of 25 who gave responses 2, 7, or 9 to Question 12.
This definition is NOT exactly equivalent to the way others
in the \igency may use the term "specialist." All volunteers
who answered Questions 11 and 12 but did not fit into any of
the above four ‘categories are considered "generalists.™

20
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Thus over 60% said their applications were processed in less than
six months. A little over 50% of the volunteers rated the adequacy"
of their communication with Washington headquarters positively
during this period. '

One of the greatest complaints about recruitment ¢ .erns th
accuracy of pre-service information. .nly 36.8% exp- ~eHed Lo
tive feeling on this matter. Th:  takes ovn an added dimension
when it is recognized that volunteers were considerably dissatis-
fied (only 43% positive responses) with their job descriptions. o
Similarly only 45% of the respondents felt positively about their
pre-service orientation, even though volunteers who had gone
through PRIST (a meeting with staff prior to the final decision
to enter service) seem to be neither better nor worse than other
volunteers in terms of their ability to accomplish the achieve-
ments discussed in Section I. It appears then that volunteers -
would like more specific information about what they are getting
into as part of their preparation for serving overseas.

Finally, several points appear noteworthy concerning the volun-
teers' assessment of two considerations relating to their place-
ment. First, about one fourth of the survey respondents said
they might have served in a domestic ACTION program if they had
not been accepted into Peace Corps. Only 29% said they had
been assigned to a céuntry which was not a stated preference.
There seems to be little difference, however, in the feelings
toward the Peace Corps between those who did and those who did
not go to their preferred country. -

Training
Though this Eﬁrvey was never meant to provide a comprehensive
evaluation of training, analysis of the available data indicates
that the success of Peace Corps training is mixed,

Rating of Training. Table II indicates that volunteers rated
their language training fairly positively but were much less
positive about their technical and cross-cultural training.
Accofding to 54% of the volunteers, use of the host country
language is needed on the job fifty percent or more of the
time with 42% indicating it is critical to their effective
performance. In terms of how well Peace Corps training pre-
pared them along these lines, 46% said they had achieved a

21
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TABLE II

VOLUNTEER ASSESSMENT OF TRAINING

RATING OF TRAINING

Language Trainirg
(Q29H: 32°
respor. '

Technic ¢
(291; 2825 touta.
respondents)

cross-cultural Training
(29J: 3414 total
respondents)

EFFECTS OF DIFFERENCES IN TRAINING

(% of respondents rat‘ng each
area of training positively)

\ \' _\_ A ; 60,

NN

Lived with a host. country
family during training
(Ql6; 1, 2 & 3; 3451
total respondents)

Received more than 10 weeks
of pre-service training
(Q15; 4-7; 3443 total
respondents)

Receiving in-service technical
training (but half of these
receive “very little") (Q26;
1-4, 3437 total respondents)

Achieved FSI language score
of "2" or higher at end of
pre-service training (Q22;
6-12; 2994 total respondents)

SECTOR BREAKDOWNS

(A crosstabulation of Question
18 against Questions 15 and
26)

Agriculture & Rural Dev.
(861 & 865 total respondents
respectively)

Bus. & Pub. Management (175 &
180 total respondents
regpectively)

Education (1549 and 1532 total
respondents respectively)

Health (428 & 430 total
respondents respectively)

Urban Development.and Public
Works (252 & 255 total
respondents regpectively)

(% of all respondents)

NN NN

AN

NN NNN

NN

% with more than 10 weeks

pre-service training lm
% receiving in-service
technical training+ ) l l

I

[/ 77777777 71]5%
| 49%

7 77 7 7 7 774
—Tas%

39%
VAN SA 4o

] 777 7777 71%%*

162%

7777777 77|3%%
' [ 31%

+ Indicates volunteers are receiving some in-gervice training even
if it is only "occasionally" or "very little."
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FSI language score of "2" by the time they were sworn in. An
additional 22% had a "1l+" at a similar point in time. A FSI

score of "2" indicates that the volunteer was able to speak at

a level sufficient to meet most basic social and professional
needs. Probably because trainees are often required to have
either prior language experience and/or to qualify at a 1+ and/or

2 level by the end of training, volunteers in Latin America tend
to have higher FSI scores than volunteers in the other two regions.
An overall 60% positive rating was given by the volunteers to

the language training which they received.

slightly over a third of the volunteers viewed the other two
training components favorably. The perceived need for technical
training may account for part of the low assessment given to

job related training. Almost 42% indicated that the skills

they had before entering the Peace Corps either matched or
-overqualified them for their current job. Thus only 53.7% said
they ne=ded technical training. Yet two-thirds of the volun-
teers had nine or more weeks of training. The overall positive
rating given the technical component of training was 37%. Cross-
cultural training was not perceived to be much better with a

39% positive response. Thus although much is said about the
need for volunteers to adjust to different cultures, volunteers
appear to be making this transition in their own way. This is
indicated by the 61% who responded positively to their 1life
style as a volunteer. '

Effects of Differences in Training. As for the type and amount

of training received, it was found that over 60% of the wvolun-
teers had lived with a host country family during trainingﬁ and
that the average length of ‘training was about eleven weeks.

Based on analysis which will be explained in greater detail in
Section III, it was found that volunteers who had lived with a
host country family during training tend to be slightly more
successful in their jobs and to get along better with host.-country
‘people than do volunteers who had not had this type of training.

é/As advantageous as this process apparently is, it does not
continue at such a high level once training is completed. Only
16% of the PCVs had current living arrangements with host country
nationals while 32% lived alone, 25% with other volunteers and
20% with their spouses. An encouragement of the practice of
living with nationals might be one area of emphasis for cross-~
cultural training. 23
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The effects of the length of training is less clear. It can

be said that there is no simple relationship between the

amount of pre~service training received and volunteer achieve-
ment. Long training does not necessarily mean gond training.

In fact in some parts of the world volunteers who had relatively
long training periods seem to be accomplishing less than those
who had fewer than eleven weeks of training. On the other hand,
longer training does seem to be somewhat beneficial to those

who speak the host country language on their jobs.

Almost half (49%) of the volunteers said they had receieved some
in-~service technical training with half of this group (24%) in-
cating they received "very little." Altogether only 17.7% re -
ceived such training "occasionally" while only 7% said they were
provided with it frequently or often. The latter fact may
account for the failure of the survey data to demonstrate the
effectiveness of in-service technical training. From this it
can be concluded that training apparently is not a continuing
process which occurs throughout the volunteers' experience.

Sector Differences. Table II shows that there are large
differences in the amount of training received by volunteers

in the five job sectors. Volunteers in agriculture were most
likely to have received pre-service training that was longer
than ten weeks and volunteers in jobs related to health care
were most likely to have received in-service technical training.

Program Development

The fact that the great majority of volunteers believe they are
accomplishing the three Peace Corps goals would indicate that
the Agency is doing a relatively good job of program develop-
ment. In relationship to other areas covered in this section,
program development is favorably assessed by the volunteers.
vYet, as shown in Table III, there are individual strengths and
weaknesses within this particular area.

It has sometimes been suggested that volunteers have unstructured
jobs. When asked about the amount of structure in their jobs i
only 40% said that their jobs were, for the most part, tructured
However, the majority (60%) of volunteers feel positively about

the amount of structure in their jobs. Furthermore, a comparison j
of volunteers who said their jobs were unstructured with those
who said their jobs were structured revealed no significant
differences in either their job performance or their relations
with host-country nationals.

24
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TABLE IIT

VOLUNTEER ASSESSMENT OF PROGRAM DEVELOPMENT

JOB STRUCTURE

% who feel their jobs
are quite structured
(Question 23: responses 1 & 2;
3451 total respondents)

% who feel POSITIVELY about
the amount of structure in
their jobs (Q29P: 1l & 2;
3303 total respondents)

'SITE SELECTION

% who feel POSITIVELY
about the site selection
process (Q29D: 1 & 2;
3211 total respondents)

% who feel POSITIVELY
about adequacy of their
job description (Q29F: 1 & 27
3326 total respondents)

" JOB_STABILITY

% who NEVER changed either
their job or their site
(Q6: 5;3438 respondents)

‘NEW_JOB_SLOTS

i % who work apart from
other PCVs and who had
no predecessor in their
job (Q24: 4; 3303 total
respondents) . -

40%

AN
NN\ o

44%

OO

43%

NN

ANANANANANAN

43% .
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Volunteers did express concern about both their site selection
process and their job descriptions. Less than 45% of respondents .
said they felt positively about each of these important areas.
These two areas in program development would appear to require

the most attention and improvement.

It was also found that over 40% of the respondents work independ-
ently of other volunteers in jobs which no other volunteer had
previously held. There was a very slight tendency for volun-
teers in such new job slots to feel more useful than did other
volunteers. Volunteers in agriculture and in Latin America were
most likely to be working in this type of job. Another interestin
finding is that 66% of the volunteers never changed either their
job or their site. The amount of job stability,. however, is not
the same in every region or in every job sector. Volunteers in
NMANEAP were the most stable while those in Latin America were
least stable. Education and health were the two most stable

job sectors. The most that can be said based on this is that

the greater the job stability the more time stdff has to devote
to their other duties such as site selection and job development:

Program Implementation

While one item in program implementation was rated very highly,
volunteers' overall appraisal of this area was less than favor-
able and included some vehement complaints. Table IV illustrates
the percentage of volunteers who gave positive responses to seven
areas of program implementation. Medical support received high
ratings from volunteers in most countries, while living allowance
availability of transportation, availability of equipment and '
supplies, and the adequacy of Peace Corps staff and host country
supervisory support got moderate to low ratings. Section V
presents country-specific data on each of the five areas of
program implementation which illustrates large differences from
one country to another.

on two questions which directly relate to their own personal
welfare, the responding volunteers were most favorable.. Seventy-
two percent expressed positive views about the medical support
provided by the Peace Corps. Nearly half (49%) think their
living allowance is adequate while 21% were neutral.

26
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TABLE IV
VOLUNTEER ASSESSMENT OF PROGRAM IMPLEMENTATION*

PERSONAL WELFARE

% who feel POSITIVELY
about Peace Corps
medical support

(0290: 1 & 2; 3432 \\\\\\\\‘\\\‘*\\\\‘\\\ 72%
total respondents) N

% who feel POSITIVELY
about adequacy of
living allowance

(Q29T: 1 & 2;3428 ‘\\\Xj\\\\ 49%
total respondents)

SUPERVISION

% who reported having
contact with Peace
Corps staff regarding
their job about once
a month or more
(Q25: 2 & 3; 3434 ‘\‘:f\ 3%
total respondents)

% who feel POSITIVELY
about adequacy of Peace
Corps staff support and

supervision (Q29K: 1 & 2: i\\\\ 41%
3413 total respondents)

% who feel POSITIVELY
about adequacy of job
supervision by host
country agency (Q29U: 29%
1 & 2; 3120 total
respondents)

i ... SUPPORT. . ..

% who feel POSITIVELY
about availability of
trangportation for work

(Q29M: 1 & 2; 2757 total \\:\\;\\\:\\\LJ46%
respondents)

% who feel POSITIVELY

about availability of

supplies and equipment
Q29N: 1 & 2; 3198

tot respondents
' otal respon ) \\\\\\\L_34%

*# 1In Section V, Peace COrps countries are ranked accqrding
to the average percentage of respondents feeling positively
about each of these issues.
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Job supervision and support are poorly rated by the volun-
teers, oOne-third of the survey population reported having
contact with Peace Corps staff regarding their job approximately
once a month or more while two-thirds said they had such contact
"a few times a year" or less. The analysis presented in the
next section, however, indicates that this low level of direct
Peace Corps staff support may not have serious consequences for
the accomplishment of the three P~ace Corps goals. Based on

the analysis in that same section, a finding which appears quite
important is that volunteers were very negative (29% positive
respondents) about the "adequacy of job supervision by host
country agencies."

Supporting factors relating directly to job performance also
were vyiewed more negatively than positively. Forty-six percent
feel positively about the availability of transportation for
work and 34% feel positively about the availability of supplies
and equipment. This is important since the source of both
types of support often is the host government. Volunteers
obviously feel that programming must allow for both volunteer
assistance as well as the appropriate support requirement."

28
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SECTION III
FACTORS REILATED TO PERCEIVED VOLUNTEER ACCOMPILISHMENTS

Volunteer accomplishments in terms of satisfactory job performance,
positive relations with host country people, satisfactionsyith
Peace Corps, and good psychological adjustment is related~ to a
large number of factors. Those factors which based on statistical
analysis appear to be related to these four areas of volunteer
accomplishments are examined below. However, it should be kept

in mind that any single factor can help to explain only a small
part of the success or failure of volunteers. There may be
individual differences among volunteers (e.g. motivation, adapt-
ability, etc.) that are not measured in this study which are

more important than any of the factors examined here.

Job Peformance

The level of support a volunteer receives from her/his host
country agency, but not the amount of direct support she’he
receives from Peace Corps staff, is related to how well she/he
performs her/his job. Volunteers satisfied with the support
they receive from their agencies, as compared with those who
were less satisfied, tended to feel modestly more useful in
promoting host country development and moderately more success-
ful in transferring their skills to host country nationals.
However, neither the amount of contact volunteers have with
Peace Corps staff nor how positively they feel about staff sup-~
port is related to job performance.®

~'5/ A statistical relationship between any factor and good volun~
teer performance may, but does not necessarily,indicate that the
factor causes good performance,

6/ However, among volunteers satisfied with their host country
agency support, contact with Peace Corps staff tends to augment
the positive effect of agency support on job performance., Staff

contact is also of slight benefit to PCVs who speak mostly the
host country language on their job.
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Also, volunteers who had lived with a host country family during
training were slightly more7}ike1y than other volunteers to feel
that their jobs were useful”’ and that volunteer satisfaction
with the availability of equipment and supplies was slightly re-
lated to feeling effective in transferring one's skills to host
country people. Successful job performance was not related to
whether a volunteer received in-service technical trainingg/ or

to his satisfaction with the availability of transportation for
work,

Relations with Host Country Nationals

Jolunteer satisfaction with the support they receive from their
host country agency is also an important factor in volunteer
achievement of Goals 1 and 2. There was a moderate tendency
for volunteers who were satisfied with their agency support,

as compared with less satisfied volunteers, to feel more posi-
tively gbout their general relationships with host country
peOple.—/

The following figures are presented to give the reader a

rough idea of what is meant by a "slight" or "small" relation-
ship. It was found that 70% of. the volunteers who had lived
with a host country family during training rated their jobs

as '"very useful" but among those who did not receive this

type of training only 61% thought of their jobs as "very

useful." A "modest" or "moderate" relationship would be
somewhat stronger and a "very small” relationship somewhat
weaker. "Small" means a standarized Beta obtained from

Multiple Classification Analysis done after an Analysis of
Variance of about .10 and "moderate means a standard—-- - -
ardized Beta of about .20. All reported relationships are
significant at less than the .005 level.

8/

T Since there is no measure of the guality of in-service technical
training, it may be that this finding is due to the quality of
training and to the fact that only 7% of PCVs said they re-
ceived in-service training "frequently" or "often."

9
—/Relationships between volunteers and host country people were
measured by an index of Questions 36 and 37.

III-2
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Posztive relationsh:::s wit® host country people.are not related
to the amount of contmac- -wlunteers have with peace Corps staff,
but they are mode :% - =—:lzted to feeling positively about staff
support. Also, amrno -t year volunteers, positive relation-~
ships with host country nationals are related to having lived
with a host country family during training.

Satisfaction with Peace Corps

While the amount of contact between volunteers and Peace Corps
staff was not related to job performance, such contact was
slightly related to general volunteer satisfaction with Peace
Corps. Volunteers who talk to Peace Corps staff once a month or
more and those who receive in-service technical training say they
feel slightly more positive about Peace Corps than do other PCVs.
There was also a slight tendency for those satisfied with the
support they received from host country agencies to feel better
about Peace Corps. Volunteer satisfaction with the amount of
living allowance and with the availability of transportation for
work had only very small relationships with general satisfaction
with Peace Corps.

Psychological State of volunteers

As will be shown in the next section, the general level of psycho-
logical adjustment among volunteers is directly related to their
plans for early termination or extension. Therefore it is im-
portant to know what factors are related to psychological well-being.
It is known that satisfaction with job performance and feeling
positively about host country nationals is related to well-being.
However it is very difficult to say if a positive psychological
state results in good job performance or if good job performance
results in a positive psychological state. First year volun-
--teers-who-lived with a host country family during training

are slightly better adjusted psychologically. But there was nc
relationship between the amount of contact wvolunteers have with
Peace Corps staff and their psychological well-being.

In addition, the data show moderately strong differences in the
average psychological well-being of volunteers from one country
to another. An as yet untested hypothesis is that this is
because Americans can adiust to some rultures better than to
others.

I1I-3
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SECTION 1V
SPECIAL ISSUES

Five issues frequently debated within the Agency include the
following: volunteer extension and early termination, urban
versus rural volunteers, specialists versus generalists, post-
service concerns of volunteers, and relative performance in
different volunteer jobs. This section presents information
derived from the survey questionnaire which is relevant to these
issues.

Volunteer Extension and Early Termination

Whether a volunteer prefers to terminate earlylg/ or extend 1is
directly related to his success in accomplishing the achievements
discussed in Section I. On all the measures of accomplishment,
extendees and those definitely planning to extend have better
scores than those planning only to finish their two years. This
latter group, in turn, scores higher than do those thinking of
terminating early.

The evidence available indicates that extendees and those saying
they definitely want to extend are somewhat superior volunteers.
Such volunteers tend to feel more useful in their jobs,ll/ believe
they are successful in transferring skills to host country na-
tionals and have better relationships with host country nationals,
This would indicate that there are some advantages to using ex-
tendees or former PCVs whenever possible, especially when a choice
must be made between these people and other Americans who have

not yet had an opportunity to serve.

_About 13% of first year respondents said they were thinking of
quitting as compared to 3% of more experienced volunteers.
Furthermore, volunteers with below average levels of psycholog-
ical well—belnglz/ tend to think of early termination. Whrile
about three-fourths of the volunteers thinking of termin==ing
early had below average levels of psychological well-beimng,
only about one-third of the extendees or those definitely plan-
ning to extend were below average in this regard.

10/Early termination was not directly measured, but thinking
about it was. See footnote 1.

11/ .
— All differences are significant at .001 level.

12/por an explamation of psychological well-being see page 1~4.

iv-1
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Voluntesxs thinkirg about terminating early tended to rate their%
job useZulness and their ability to g=t along with host country o
nationalis below the levels of other volunteers, There was also

a moderate relationship between feeling negatively about host
country agency support and thinking of early termination but no
relationship between the latter and the amount of peace Corps
staff contact. Those thinking of leaving tended to feel slightly
less positively about the process by which theijir site was selecte

Rates of attrition may be somewhat reduced by 1) improving the
relationship between volunteers and their agencies, 2) having as
many volunteers as Possible live with host country families durin
training, and 3) improving the areas examined in Section II of th
report such as the site selection process which may improve vol-
unteer effectiveness.

yrban vs. Rural volunteers

Almost half of the respondents to the survey reported that they
lived in places with populations of under 10,000 people. 1In
terms of job performance, these rural volunteers are no different
than urban PCys. However, there is a tendency, especially among
volunteers under 24 and those in Latin America, for rural vol-
unteers to have metter relationships with host country nationals.
On the other hand, it appears that rural volunteers are under
greater psychological stress. This latter result may be due to
greater cultural shock among volunteers in isolated rural areas.

There are also differences between rural and urban volunteers ;
regarding their satisfaction with specific aspects of their Peace
CorPs experience. While rural volunteers are slightly more '
satisfied than their urban counterparts with their 1living
allowance and receive slightly more 1ln-service technical
“training, urban volumteers tend to be slightlywmore-satisfied -
with the support they receive from their host-copuntry agencies
and with the availabiiity of equipmment and supplies. There axme
more "specialists" in urban areas than in rural areas by 63% to
53%43/

—————

13/ . ‘
~wWhile none of th=== relationships is very straong, all are

statistically sigmificant at less than the .005 level.
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Specialists vs. Generalists

The results of this survey indicate that Peace ~orps has a

place for volunteers with specialized skills and backgrounds

as well as for those with more general backgrounds. Both

groups get along equally well with host country nationals and
th=ir rates of extension and plans for early termination are
abcut the same. There is a slight tendency for specialists,
alang with urban volunteers, to have a higher psychological
well-being. Aalso, specialists feel slightly better about job
performance (i.e. more useful in promoting host countrX develop-
ment and more effective in transferring their skills)._ﬁ/ But
these differences are quite small and there are many generalists
who have very high levels of accomplishment.

Post~Service Concerns

Volunteers are concerned about the process of returning to the
United States as indicated by the 94% who felt that Peace Corps
should increase support leading to post-service readjustment
through improvements in placement services. Over 90% of the
respondents also approved of an increase in the readjustment
allowance.

Comparative Performance of
Most Common Jobs

The jobs which volunteers do are frequently categorized into
five gromms.: agriculture and rural development, business and
public wm=magement, education, health, and urban development
and pubhlic works. However, The results of this survey show
that on many issues there 2v= large differences amgng volun—
teers w—hin each of the Zi'm= job sectors listed zmove. Az a

.. -result, wmbs were grouped imtc more- specific categories for
the purmmses of this analysi=. Table V presents the nine most
commor "o cztegories and .ramks them on three criteria: a) re-
latzons ~zetw=en PCVs and Frost country nationals, b) the useful-
ness of The 3j0b for host wountry development, and c) the

14/

T Howewer, this differemce @pplies primarily to PCVs in urban
deveimmment and public works as well as those in education.
There s no difference between specialists and generalists

workimg- in agricultyre.
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effectiveness of volunteers in transferring their skills to

host country nationals. The most striking finding is that
volunteers who are teaching English as their primary job rank
lower than volunteers in other common Peace Corps jobs on both
how useful they feel they are in promoting national development
and on how they get along with host country people. On the
.other hand, volunteers in '"teacher training/university education'
and "professional health services" tend to rank higher than
other volunteers.
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TABLE V
PERCEIVED PERFORMANCE BY JOB CATEGORY*
Ranking of common Peace Corps jobs on how well

volunteers in those jobs get alond with host-
country natiomals*»*

ranked starting with those with the best volunteert’

HCN relationships to those with the worst.

RANK TYPE OF JOB
1 professional Health Services
2 Teacher Training/University Education
3.5 Cooperatives
3.5 Elementary, Special =nd pre-School Education
5 Agricultural Exten=ron
6.5 secondary and Aduli:'Education
6.5 Urban Development :zrd Public Works
8 Agricultural Speci=ities (not extension)
9 English Teaching
B. Ranking of common Tsace Corps jobs on how useful
volunteers believe ‘they are in promoting host-
country developmert {(badsed on Question 35)
Jobs are rarked from "most useful" to "least ussful"
RANK  TYPE OF JOB
2 Teacher Training/Umiversity Educztion
2 professional Health Services
2 Agricultural Specialties (not esrension
5.5 Urban Development amd] Puirlic Wortics
5.5 Elementary, Specia! .ané Fre-Schorl Efucation
5.5 Agricuitural Exterssio-
5.5 cooperatives
8 Secondary and Adult Eaucatzmon
9 English Teachinqg

C. Ranking of common Peaw= Corps joms om tmow effective
volmnteers feel they are= in trammferrmm—their skillis
to host . country natiomsziz (baseds-m Question 29Q)

Ranked from those feeling most =Ffective -to those feeling
least effective. h

Teacher Training ' University Edw=svion
Agricultural Extenzion

glementary, Speciz! and Pre-School Hducation
Professional He=m)+h Services

Agricultural Specumlties (not extension)

Secondary andiAdhil* pducatiom
Urban Developmant -and Public ‘Works

RANK TYPE OF JOB

1

3

3

3

5 Cooperatives

6

7.5 English Teachinsg
7.5

9

* all jobs have more:timm 100 respondent=. AnaZysis of vari—
ance was significant:zt:less than .00l Ikevel in all three
_sections of this tabie.

*+ pased on combined answers to Questions.36. and. 37.
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SECTION Vv
COUNTRY SPECIFIC DATA

Throughout this report, analysis has been done across countries.
This section contains country specific data covering 12 selected
items relating to volunteer accomplishment and program implementa-
tion. This is supplemented by Apgendlx B which provides country
specific information on 32 items.i2 Because all the items included
relate to programming volunteers in the field, the information

can be used by in-~country staff as a comparative base for a
diagnostic self-assessment. Areas of relative strength and
weakness are indicated which should prove helpful in various

future programming activities.

Volunteer Accomplishments

Table VI lists countries according to the average response given
by volunteers within each country on six areas of accomplishment :
job us=efulness, ability to transfer skills, relations between
PCVs @nd host country people, volunteer feelings toward Peace
Corps, termination plans, and psychological well-being. For
each area of accomplishment, a separate list is given which
displays the country's score as well as the total number of
volmnteers from that country who answered the relevant ques-
tion ("N"). The latter is presented so that the reader can

take into account the fact that the average country score is
less reliable when there are only a few respondents. The

country with the best average score is listed first and the
one with the least favorable score is last.

Program Implementation

~Table-VII lists ‘countries on-sixX areas of program implementation = 7

according to the average response given by volunteers in each
country. The same procedure noted above with regard to the
tables pertaining to volunteer accomplishment apply to those
relating to program implementation.

15/
" In both instances, only countries with at least 15 respondents

are included.
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T TABLE VI T
COMPARISON OF COUNTRIES ON PERCEIVED
VOLUNTEER ACCOMPLISHMENTS
A, Job Usefulness1 (The lower B. §Elli_l£éﬂ§£§£2 {The
the score the more useful the lower the score the more
average volunteer feels) positive PCVs felt about the
ability to transfer skills
to HCNs)
Mean Mean
Score Country _N_ Score Country N
1.7 Mali 37 2.3 Mali 28
1.8 Yemen 18 2.5 Brazil 77
1.9 Botswana 61 2.5 Honduras 57
1.9 Lesotho 61 2.5 Ethiopia 21
1.9 Honduras 70 2.6 " Togo . 3%
1.9 Belize 49 2.6 Guatemala 71
1.9 Dominican Rep. 30 2.6 Jamaica 71
1.9 Chile 31 2.6 Sierra Leone 43
1.9 Ecuador 135 2.6 East. Carribean 58
1.9 Nicaragua 66 2.7 Zaire 48
2.0 Costa Rica 82 2.7 Chile 29
2.0 Brazil 84 2.7 Tonga 22
2.0 Fiji 82 2.8 El Salvador 53
2.0 Dahomey 35 2.8 Colombia 103
2.0 Swaziland 65 2.9 Costa Rica 69
2.0 Togo 44 2.9 Thailand 120
2.0 East Carrib, 83 2.9 Swaziland 43
2,0 Sierra Leone 47 2.9 Philippeans 166
2.1 Guatemala 79 2.9 Cameroon 50
2.1 El Salvador 62 2.9 Ecuador 105
2.1 Tonga 28 2.9 Venezuela 36 i
2.1 Jamaica 81 3.0 Paraguay 40
2.1 Cameroon 58 3.0 Belize . 35
2.1 Ghana 125 3.0 Morocco 40
2.1 Philippines 179 3.0 Nicaragua 57
2.1 Nepal 68 3.0 Dahomey 32 1
2.1 Paraguay 47 3.0 Lesotho 56
2.2 Zaire 66 3.1 Kenya 71
2,2 Kenya 107 3.1 Malaysia 85
2.2 Colombia 115 3.1 Senegal 41
2.2 Urper Volta 27 3.1 Liberia 113
2.2 Malaysia 121 3.2 Ghana 78
2.3 Microresia 112 3.2 Dominican Repub, 27
2.3 Thailand 129 3.2 Yemen 9
2.3 Ethiopia 23 3.2 Fiji 62
2.4 Niger 59 3.3 Nepal 62
2.4 Liberia 154 3.3 Korea .. ..107 |
T 2.5  Venezuela 46 3.3 Upper Volta 26
2.5 West, Samoa 92 3.3 Tunisia 18
2.6 Senegal 62 3.3 Niger S0
2.6 Morocco 58 3.3 Micronesia 90
2.6 Afghanistan 83 3.4 Botswana 36
2.6 Gabon 16 3.5 Gabon 11
2.6 Iran 58 3.6 India 18
2.7 Korea 114 . 3,7 Afghanistan 60
3.0 India 19 3.8 Iran 52
3.0 Tunisia 27 3.9 Western Samoa 74 "

=1
.

Job usefulness is based on responses to Question 35 (See Appendix Af.
Responses could range from "1" for very positive to "S5" for very
negative., Among all volunteers the average score on this question
was 2,2. - —

2. Skill transfer is based on responses to Question 29Q. :
‘Responges could range from "1" for very positive to "5" for very Vo
negative. Volunteers who did not answer and those who circeled "not
applicable" were excluded. Among all volunteers the average score

was 3.0. V2.
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€. PCV Relations with HCNs> D. PCV Feelings Toward Peace corps
{The lower the score the (The lower the score the more
better the relations) posltlvely volunteers feel about
Peace Corps)

Mean Mean

Score  country ¥ N Score  Country N

35 Fiji 82 1.4 Dahomey 35

35 Brazil 84 1.6 Honduras 72

35 Dahomey 35 1.6 Upper Volta 27

35 Costa Rica 83 1.6 Yemen 18

36 Mali 37 1.6 Ethiopia 24

37 Ghana 125 1.6 Tonga 28

37 Paraguay 47 1.6 Zaire 67

37 Yemen 17 1.6 Jamaica 82

37 Philippines 178 1.6 Costa Rica 83

37 Upper Volta 27 ".b Brazil 84

37 Chile 31 lL.6 Cameroon 59

38 Togo 43 1.7 Belize 49

38 Cameroon 59 1.7 Philippines 181

38 Honduras 72 1.7 Korea 115

39 Nicaragua 67 1.7 India 19

39 . Belize 47 1.7 Micronesia 112

39 El Salvador 61 1.7 Dominican Repub, 31

39 Micronesia 112 1.7 Swaziland 66

40 Nepal 68 1.7 Fiji 86

40 Swaziland 65 1.8 Togo 44

40 Botswana 61l 1.8 El salvador 62

40 Kenya 107 1.8 Nicaragua 67

40 Lesocho 62 1.8 Niger 59

41 Liberia 153 1.8 Nepal 68

41 Thailand 129 1.8 Mali 35

42 East. Carribean 83 1.8 Colombia 115 R

42 Sierra Leone 48 1.8 Ghana 124 .3

42 Jamaica 83 1.8 Lesotho 62

43 Tonga 28 1.8 Western Samoa 90

43 Malaysia 120 1.8 Chile 31

43 Niger 58 1.8 Paraguay 47

43 Venezuela 45 1.8 Eastern Carribean 83

44 Korea 114 1.8 (Thailand 131

44 Senegal 62 1.8 Senegal 63 .

44 Ecuador 135 1.8 Venezuela 46

44 Zaire 64 1.9 Guatemala 79

45 Colombia 115 1.9 Ecuador 135

45 Guatemala 79 1.9 Iran 59

47 Western Samoa 92 1.9 Malaysia 121

48 Gabon 16 1.9 Botswana 62

48 Dominican Repub, 30 1.9 Tunisia 27

i .49 India ... .19, __|...1.9.. . _Sierra.Leone. .. - - 48 ik o
- 49 Ethiopia 24 1.9 Kenya 107

51 Afghanistan 82 1.9 Liberia 155

53 Morocco 58 2,0 Gabon 16

54 Tunisia 27 2.1 Morocco 58

55 Iran 59 2,2 Afghanistan 84

[ {

3. PCV relations with HCNs is based on a composite score of each
volunteer's responses to Questions 36 and 37, These composite
scores ranged from 18 (the most positive score) to 100 (the
most negative score). The average score for all volunteers was
41.5.

4. pcv feelings toward Peace Corps is based on responses to

Question 39. The five possible responses ranged from a very posi-
tive “1" to a very negative "5", The average score among all )

.volunteers was 1.8,

V-3
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E. Termination Plans5 (Pexr- F. Psychological Well-Being6
centage thinking of terminating {The HIGHER the score the better
early) the average "adjustment" of
volunteers)
Percent Country N Mean
o Score Country N
0% Belize kS 5.3 Cameroon 55
0% Tameroon 52 5.2 Tonga : 25
% “re-jopia 21 5.2 Swaziland 61
2% Go.ana 116 5.1 Dahom=y 33
0% Tmper Volta 21 5.0 Brazil 79
2% sotho S5 5.0 Jamai.ca 79
2% 43 5.0 Kenya 104
2% 75 5.0 Ethiopia 22
2% 31 4.9 Mali 33
3, 62 4.9 Honduras 70
V2 163 4.9 Fiji 81
4% 54 4.9 East. Carribean 77
45 100 4.8 Yemen 18
4% Tnga 25 4.8 Colombia 111
42 ~rzailand 113 4.8 Belize 45
5224 3iesrra Leone 43 4,7 Ecvador 124
525 Liberia 138 4.7 Ghana 116
5¢4 ri9i 77 4,7 Philippines 173
5% Brazil e 4,7 Micronesia 1Us
6% Niger 53 4.7 Chile 30
% Wastern Samoa 82 4,7 Lesotho 58
6% Swazi land 62 4.6 Costa Rica 77
7% Eonduras 59 4.6 Togo 44
7% Ecuador 117 4.6 Sierra Leone 44
7% Jamaica 73 4.6 Thailand 119
T% Malaysia 98 4.6 Zaire 63
7% Micronesia 95 4.6 Malaysia 113
oy Korea 87 4,5 Venezuela 44
22 Morocco 48 4.5 Senegal 54
w8, Senegal 56 4.5 Western Samoa 88
o Nepal 54 4.4 El salvador 59
105 Paraguay 42 4.4 Nicaragua 63
11% EBEast, Carribean 61 4.4 Liberia 145
133 Chile 24 4.3 Iran 57
1% Yemen 16 4.3 Tunisia - 24
3% Guatemala 71 4.3 Morocco 52
% Nicaragua 46 4.2 Nepal 62
3% Mali 23 4,2 Paraguay 46
% Venezuela 38 4.2 Guatemala 73
A% Colombia 38 4,2 Upper Volta 25
=% Iran 51 4,1 Niger 54
1% El salvador =~ 52 _j 4,1  Dominican Repub, . 29
X% Dominican Repub, 25 4.0 Afghanistan 76
0% Tunisia 20 4.0 Korea e 108
Z5% Afghanistan 73 3.4 India 19
5. Termination plans is based on the percentage of volunteer in
each country who said they would either "definitely terminate
early” or "maybe termipmate early" (See Question 40). Among all
respondents, 6.2% fall into this category.
5. psychological well-being is based on an index of the ten parts

of Question 37. Scores on this index could range from 0 (the
most positive psychological state) to 9 (the most negative psy-
chological state). Among all respondents the average score was

4.6.

v-4
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TABLE VII
COMPARISON OF COUNTRIES ON VOLUNTEER
ASSESSMENT OF PROGRAM IMPLEMENTATION
A, Host-Country Agency Supervision*| B, Staff Supervision#
(The lower the score the more (The lower the score the more
positively PCVs feel about agency positively pCvs feel about
supervision) Peace Corps staff supervision)
Mean Mean
§SQ£E Country _N_ Score Country N
2.6 Honduras 65 1.9 India 19
2.8 Lesotho 58 1.9 Lesotho 60
- 2.8 Botswana 56 2,0 Dahomey 35
2.8 Eastern Carribean 71 2,2 Western Samoa 92
2.9 Zaire 49 2.3 Fiji 85
2,9 Colombia 107 2.3 Korea 114
3.0 Thailand 123 2.5 Ethiopia 24
3.0 Malaysia 110 2.5 Jamaica 82
3.0 Dahomey 35 2.5 Thailand 130
3.0 Ethiopia 21 2.6 Chile 30
3.1 Yemen 17 2,6 Belize 50
3.1 Mali 32 2.6 Togo 43
3.1 Brazil 81 2.6 Brazil a3
3.1 Tunisia 25 2,6 Cameroon 59
3.1 Swaziland 59 2.6 Mali 36
3.1 Costa Rica 82 2,7 El Salvador 59
3.1 Korea 106 2.7 Venezuela 44
3.1 Fiji 79 2.7 Niger 58
3.2 Morocco 55 2,8 Costa Rica 81
3.2 Chile 27 2.8 Eastern Carrib, 8l
3.2 Togo 36 2.9 Dominican Repub. 31
3.2 Phillipines 173 2,9 Honduras 71
3.2 Belize 43 2,9 Micronesia 112
‘3.2 Kenya , 91 2,9 Zaire 66
3.3 Niger 56 2.9 Nicaragua 67
3.3 Ghana 113 2.9 Yemen 18
3.3 Jamaica 77 2,9 Iran 57
3.3 Tonga 26 3.0 Upper Volta 27
3.3 Ecuador 98 3.0 Nepal 68
3.3 Dominican Repub, 28 3.0 Philippines 179
3.4 Micronesia 107 3.0 Sierra Leone 48
3.4 Guatemala 75 3.0 Tonga 28
3.4 Paraguay 46 3.0 Malaysia 119
3.4 El Salvador 58 3.0 Senegal 62
3.4 Sierra Leone 46 3.1 Guatemala 78
3.4 Afghanistan 69 3.1 colombia 115
3.5 Western Samoa 76 3.2 Botswana 60
3.5 Senegal 52 3.2 Ghana 126
3.6 Nepal 68 3.2 Moxrocco 59
3.6 Cameroon 57 3.2 Tunisia 27
3.6 Nicaragua 56 3.3 Paraguay 48
3.6 Iran 51 3.3  Ecuador 132
3.6 Venezuela 42 3.3 Kenya 105
3.7 India 19 3.6 Liberia 154
3.8 Upper Volta 26 3.6 Swaziland 64
3.8 Liberia 140 3.8 Afghanistan 83

Hogt-country agency supervision was measured by Question 25U {See
Appendix A). As in all six parts of this table a score of "1
indicates that volunteers feel very positive about the issue and
a score of "5" indicates very negative feelings, Volunteers who
did not answer ilie question and those who circled "not applica-
ble" were excluded in the calculation of the average scores,
Among volunteers in all countries the average score on Question
‘29U was 3.2,

®  Staff supervision was measured by Question 29K. The average
score on this question for all volunteers was 2.9,
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——
C. PCV Contact with Staff* D, Availability Of Suppliesg* *
(% of PCVs who have staff (The lower the score the more
Contact about their job positively volunteers feel about
about once a month or more) availability of equipment & supplies
Mean
Percent Country _N* | Score Country N*
70% Mali 37 2.5 Thailand 119
68% India 19 2,5 Mali 37
67% Yemen 18 2.6 Dahomey 33
63% Ecuador 136 2.7 Korea 107
63% Belize 48 2.8 Venezuela 43
63% Gabon 16 2.8 Colombia 106
61% Nicaragua 66 2.9 Tunisia - 20
56% El Salvador 63 2.9 Malaysia 110
54% Paraguay 48 2.9 Lesotho 56
53% Honduras 72 2.9 El Salvador 61
52% Dominican Repub, 31 2.9 Western Samoa 87
48% Chile 31 3.0 Ecuador 123
48% Upper Volta 27 3.0 Cameroon 53
46% Nepal 69 3.0 Bot swana 58
46% Lesotho 61 3.0 Zaire 59
46% Dahomey 35 3.0 Togo 42
44% Niger 59 3.0 Senegal 61
44% Costa Rica 84 3.1 Swagziland 53
44% Sierra Leone 48 3.1 Dominican Rep. 30
40% Iran 58 3.1 Ethiopia 21
37% Tunisia 27 3.1 Nicaragua 64
37% - Western Samoa 92 3.1 Ghana 109
37%, Brazil 84 3.1 Phillipines 169
33% Afghani stan 78 3.2 Kenya 91
33% Jamaica 82 3.2 Belize 45
33% Venezuela 46 3.2 Guatemala 78
31% Guatemala 80 3.2 Afghanistan 76
31% - Micronesia 110 3.2 Upper Volta . 26
30% Tonga 27 3.2 Chile 28
30% Togo 44 3.3 Brazil 71
29% BEthiopia 24 3.3 Honduras 68
28% Colombia 116 3.3 Fiji 80
26% Eastern Carrib. 78 3.3 Tonga 25
25% Liberia 155 3.4 Costa Rica 81
24% Senegal 62 3.4 Yemen 18
23% - Thailand 129 3.4 Niger 57
22% Cameroon 59 3.4 Micronesia 108
21% Phillipines 181 3.5 Sierra Leone 46
20% Fiji 85 3.5 Paraguay 46
20% Kenya 107 3.6 Nepal 67
19% Morocco 59 3.6 Liberia 153
18% Zaire 67 3.6 Jamaica 76
16% Korea 113 3.7 Iran 54
15% Ghana 124 3.7 ° India 18
14% Malaysia 121 3.7 Eastern Carribean - 76
6% Botswana 61 3.7 Morocco 57
3% Swaziland 63

* PCV contact with staff was measured by Question 25, 1In this casge it
was thought more appropriate to present the per;entage of volunteers
saying they had contact with staff about their job once a month or
more (responsas 1,2, or 3 to Question 25)., Among all volunteers 33%
33id they had frequent staff contact. The percentages for each
~mintry are presented in Table.

Tk * Avai1abi11ty of supplies is based on Question 29N. Among all volun-
teers the average score was 3.1,

at

£
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E. Availability Of Transportation*
(The: lower the score the more
positive PCVs feel about avail-
ability of transportation for
work)

F, Medical Support**

(The lower the score the more
positive PCVs feel about their
medical support)

Mean Mean
Score Country _N_ Score Country N
1.8 Korea 95 1.3 India 19
2.0 Mali 37 1.4 Paraguay 49
2,0 Cameroon 57 1.4 Ethiopia 23
2,2 Togo 41 1.5 Honduras 71
2.3 Colombia 99 1.5 Guatemala 80
2.3 Dahomey 33 1.5 Zaire 66
2.3 Philippines 165 1.5 Fiji 86
2.4 Afghanistan 64 1.6 Thailand 129
2.5 Gabon 13 1.7 Philippines 177
2,6 Ethiopia 18 1.7 Jamaica 83
2.6 Tunisia 15 1.7 Costa Rica 84
2,7 El Salvador 56 1.8 Kenya 107
2,7 Fiji 56 1.8 Dominican Repub, 31
2,7 Zaire 39 1.8 Ecuador 133
2.7 Thailand 99 1.8 Malaysia 120
2,7 Costa Rica 76 1.8 Cameroon 59
2.7 Honduras 61 1.8 Colombia 115
2,7 Western Samoa 61 1.8 Venezuela 46
2.8 Lesotho 41 - 2.0 Bl Salvador 63
2.8 Tonga 18 2.0 Brazil 84
2.8 Belize 40 2.0 Senegal 62
2.8 Guatemala 70 2.1 Mali 37
2.8 Dominican Repub, 30 2.1 Lesotho 59
2.9 Sierra Leone 40 2,1 Bastern Carrib, 78
2.9 Senegal 43 2,2 Chile 31
2.9 Ghana 87 2.2 Nepal 69
3.0 India 16 2.2  Dahomey 35 '
3.0 Bcuador 113 2.3 Sierra Leone 47
3.0 Malaysia 114 2.3 Micronesia 111
3.1 Bastern Carrib, 64 2.3 Belize 49
3.1 Brazil 64 2.3 Korea 114
3.2 chile 28 2,5 swaziland 64
3.3 Iran 48 2.5 Liberia 156
3.3 Kenya 77 2.5 Iran 58
3.3 Bot swana 42 2.6 Yemen 18
3.3 Nepal 54 2.6 Afghanistan 84
3.3 Nicaragua 62 2.6 Ghana 126
3.3 Swaziland 35 2.6 Nicaragua 66
3.3 Upper Volta 25 2.6 Western Samoa 91
3.4 Niger 48 2.7 Niger 59
3.4 Micronesia ) 73 2,7 Botswana 62
3.5 Morocco : 40 2.8 Upper Volta 26
3.5 Venezuela 37 2.8 Gabon 16
3.6 Liberia 111 2,9 Tuniaia 27
3.6 Paraguay 43 2,9 Morocco 58
3.8 Yemen 17 2.9 Tonga 28
3.9 Jamaica 77 3.0 Togo 43
responses to QuestiOp 2?M.

* Availability of transportation is based on
The average score among all volunteers was

** Medical support is based on Question 290,

all volunteers was 2.1,

v=7
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SECTION VI
CONCLUSIONS AND RECOMMENDATIONS

Because of the great diversity of Peace Corps Programs and
settings, general conclusions and recommendations must be in-
terpreted with care. Nevertheless, the results of this study
lead to the following points.

1. IMPROVE REILATIONS BETWEEN VOLUNTEERS AND
THEIR HOST COQUNTRY AGENCY

In general volunteer morale and performance are very

good, but volunteers are not satisfied with the support

they receive from their host country adencies. This study
indicates that binationalism is a very significant operational
process; where a good relationship exists between the volun-
teers and their agencies, performance is more effective.
Improved volunteer-agency relations could increase the trans-
fer of skills to host country nationals and augment other
areas of volunteer accomplishment. Improved volunteer-agency
relations can be achieved by having peace Corps staff spend
less time providing direct support to the volunteers and

more time working with agencies to ensure their willingness
and ability to support the PCVs. For volunteers destined

to serve in rural areas, a brief post-training period of
service at the regional or national headquarters of their
agency may be feasible for some. guch a strategy could

(a) give volunteers the opportunity to acquire a more
personal understanding of the agency and its staff, (b)

ease the "culture shock" of entrance into rural areas, and
(c) reduce the training period by allowing the agency to

take over some of the tasks,

2. DEVOTE GREATER ATTENTION TO JOB DEVELOPMENT ACTIVITIES

Volunteers are still not generally satisfied with their job
descriptions. A qualitative improvement in job descriptions
would (a) aid persons who have been invited to training make
a more rational decision, (b) give volunteers a more posi-
tive outlook on Peace corps' ability to supply reliable
information and support, (c) facilitate the development of
successful training programs by supplying trainers with
more accurate information about volunteer reeds, and (d)
provide the volunteer with a better basis from which to
direct his or her on-sight activities.

VIi-1
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AVOID OVEREMPHASIS ON SPECIALISTS AT THE EXPENSE OF

GENERALISTS WHEN PROGRAMMING

Although volunteers with specialized backgrounds perform
slightly better than generalists in some sectors (urban
development and public works) generalists relate just as
well to host country people as do specialists. Both groups
have about equal rates of attrition and extension.

DEVELOP PROGRAMS FOR PLANNED PQOSITIVE IMPACT

Volunteers are generally positive about their success in
achieving Peace Corps' cross=-cultural goals and about the
usefulness of their jobs, but they are much less positive
about their success in transferring skills to host country
nationals. In addition many feel that host country people
could replace them in their jobs. Consequently, while jobs
are apparently developed in terms of immediate situational
needs, not enough attention is given to the longer term
implications of placing volunteers at their posts. The
long~term impact of volunteers should be considered to be
more important than the placement of a specifi¢ number of
volunteers.

ENGLISH TEACHING AS A PRIMARY JOB SHOULD BE REVIEWED

Volunteers who teach English as their primary job tend to
rate their performance less well than do volunteers in
other common jobs. Therefore, the heavy emphasis on this
area of programming should be carefully reviewed.

FULLY DETERMINE THE LENGTH OF PRE-SERVICE TRAINING
ACCORDING TO THE PARTICULAR PROGRAM FOR WHICH IT APPLIES

It does not appear that long pre-service training is
necessarily good pre-service training. However, it is
clear that there is enormous variation in the amount: and
quality of training needed for different programs. It is
also known that volunteers who live with host country
families during training tend to perform slightly better
than those who do not. The effects of in-service technical
training on volunteers is unclear since few volunteers re-
ceive such training on a regular basis.




7. CONSIDER EXTENDEES AND FORMER’VOLUNTEERS AN ASSET

On the average, extendees and former volunteers are somewhat
superior. to other volunteers in their ability to relate to
host country people and to get their jobs done. This con-
sideration should be kept in mind when a decision needs to
be made between allowing volunteers to extend or returned
volunteers to be selected and allowing a larger number of
Americans the opportunity to serve. ‘

8. INCREASE EFFORTS TO REDUCE EARLY TERMINATIONS

Indications are that early terminations can be reduced by
(a) improved volunteer-agency relations, (b) continued
emphasis placed on volunteers living with host country
people during training and (c) improvements in the site-
selection process and in other areas of job development
which should improve the level of psychological well-being
among volunteers.




First we need 1o know somethin

ALCLMNU LA

E N

PEACE COMPS GUESTIONNAIRE FOR THE
NATIONAL VOLUNFARY SERVICE ADVISORY CBEINCIL

It will be greatly appreciated if you will fill this out as well and completely as possibleand returp it immediately in
the enclosed envelape. This questionnaire is.anonymous.

PART 1

answer or fill in the blank.

g about your backgraund. Please circle the number preceding the most accurate

CIRCLE ONLY ONE RESPONSE PER QUESTION
;o Yoursex i1 mole, 2. femole N=3459 10. Did yaur country of oss... ‘ent carrespand fo yeur stated
[ | . o €6 12 ' preference an your opphi.. ;on? N=3453
2. Your age is, Medlan age=24 270, Yas, firs choice
23 15,92 Ye: other chaice
29,03. N
3. Which of the follawing describes your marital stotus? 28.04 1 :od no preference
73.2c4 1. gingle N=3474 _ .
13.; 2. morried ta o U.S. citizen 11. What is I!le highest lovel of education g°" achieved be-
. 3. morried 1o o host-country natianal €€ 13-14 fare entering the Poace Corps? N=3462
4 4. married ta o national of same other cauntry .b 01. Less than high schaol degree
3.8 5. seporoted or divorced 1. 02. High school degree
tional troini .
4. Which of the fallowing best describes your currant sitvo- Z-g g: ;/::: ':;T,g:ommg (electranics, RN, etc.)
«5 tion? N=3450 * 7 05. College degres or mare in the humanities or sociol
1. Both my spause and | hove placements requested by 34 .1 sciences
11.2 the host cauntry. 5.6 06. College degres of more in ecomgmics:orbusingss
2. 1 am 9 pon-motrix spouse (placed ot wite to hue-wwith 07. College degree o mare in plysicolsscimnces, biolagl
my S$Poyse even though | wos rnan origivsiy ~me- 25.0 _col sciences, moth,. or:nursing
4.3 quested for job). 6;@. College dagree osmmare in agaicylture
3.9 3. Myawue isummon-malrix spouse 10.9-me. Four-year collegextingree of '_-". n other field
73.§ 4. Myup®uge isiut @ volunteer 10. Giaduote professmmnal d'ﬂrm.(low,;m;dn., busi-
o 5 1 e - 9.1 ness, social work, atc:) ) R
1.6:11. Ph.D. or equivalent:

5

In whato®untry oo you presantly serving?

‘ee 67 . 12. dn which of the following-fields afework .didwou‘ho"i the
58 cmntries reported €€ 15-16 mast experience before-entering Peore Corps?: N=3440
6. Have yowmmmy,, N=3438 12 <& 01, Unskilled labar-
4,28 1. o our . 8.9 02, Farming/agriculture
cc Cho syour country of Peace Carps service 5.7 03, Clerical/secretoriol

2. Been™umferred fram one |gcation to another within

04. Sales

17.5 o coumtiny s . )
3. Chon@®d: your jab or praject but remained i the o4 05, Tradﬂ‘(‘ﬁ-o. mechanic, carpenter) -
7.2 same location «& 06, Technicion (e.0. computer pragramer, lab tecknicion)
07. Manogement/business adminisirafion

. 4, Mare "‘On ang af abave

5. None of gbove

08. Professional (teacher, dactor, nyge, lowyer, efc.)
09. Owned business/self-emplayed
10,

7. Which of the following was mast respansible for your . Other
€9 initio! jnterex in the Peoce Carpy? N=3532 11, None
11.1 1. ACTION ods . 13. Whot wos your first intraductian to Peace Carps Training?
9.1 2. Peace Carps recruiter 4,0 cc17 1. inernship through a university N=3457
12,8 3. Farmer valunteer(s) 2. Preliminary meeting with Peace Carps stoff prior to
28,0 4. Ar’id’:‘. baaks or news reparty about Peace COrps 35.3 training (PRIST)
" 2,6 5. Ateacher of advisar 3. Twa or three-day meeting immad; ) i
. . jatel for to train.
. 10_ Q 6- - Other relative, friend, or acquaintance 54.4 ing (stoging) atey pria
26,3 7. Other 6 «3 4. Other (individual placement, late arrival, etc.)
8. Whot was yaur PRIMARY mativation for joining Peace 14. How long hos it been since you Gnished -your: full pre-
cc 10 Carps? N=3207 - €18 service Peace Carps troining? N=3453
25,6 1. Desire 'o help others 4.91. 02 months
50,1 2. Adventure/travel/interest in ather cultures 8.82. 3.6 months
‘6.6 3. Career adyancement 34' 3. 712 months
© 2.2 4. lack of emplayment in the U.s, &9674- 13.18 monthy
- 3.6 5. Desire to got away 18.65. 19:24 months
5.0 6. Time to think about future plans 35.06. 2530 months
6.9 7- Other , 2.27. 31.36 months .
'9 How | " " «&48. Mare than 3 years
. How long otter you applied ta Peace Corps Were you
€11 natified of ocreptance? N=3466 P 15. About how lang was your pre.service troining period? N=3443

13,5 €19 1. 6 weeks or less

s o - Loss thon 2 manths 2. 6.8 weeks
B &}. . 2 ta 5 Mapnths %Z 8 a, 9-loww¢e|u
\ 26. h 6 ta 9 Monghs 32 . 4 4. 11.12 weeks

7.04. 1010 12 manths

4‘95. More than 1 year

5. 13.14 weeks
15-16 weeks .

0
1 6.
4

“« e Re 08 | can't T®Mmember

Lo 47

7. Mare thon 16 weeks
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16, Zien, awelive with o host-country family DURING TRAIN.
«20 umzmy N=3451
27 .2 ). sfesihroughout troining
2. s, through most of troining
Zgzg 3. Yes, through some of troining
4. No, but | fived with o non-host-country fomily during

3% .9 troining
. 5. No, | did not live with o fomily during training

Us2 the list below in onswering questions 17, 18, and 19, by placing
the appropriate job code number in the blank,

AGRICULTURE AND RURAL DEVELOPMENT

01. Crop Extension gnd Production Development
02. Animol Extension and Production Development
. 03, Veterinorion_ .
04. Fisheries Reseorch ond Development
0S. Forestry Research and Development
06. Horticulture Extension ond Development i
07. Agriculture Cooperotives/Form Manogement
08  Marketing Cooperotives
09 Credit Cooperotives
10 Rural Community/Social Work
11 Home Economics/Women's Extension
12 Youth Agricultural Training and Youth Deveiopment
13 Agriculturol Education
is  Agricultuis) Planning .ond.Research
15 rrigation/iiemee Systams/Wells
& Equipmensi iMarmitenance/REpoir/ Instruction
17, Enwironmemsos!Prqiection
18 ComervamonW;idlife g 1/National Parks
19 Geoclogysiming Exploration ond Developmer.t

EHSINESSSAND PUBLIC. MANAGEMENT
20. Cesdit.Giiopmtives -
2} Consursme Cooperatives
22. Murketing.Cocperatives
23, Semll Geisiness.
24.  inckestrimi: Dewmlopment
25, Touismeidevelopment

; J Develop '
28 Pubibicsmdmingstiarion
29. Busiwesssiraising
30. Piiiierianogement Troining

 ENECREION:
31. PrenSchoxl. Eduration
3. Elemensary:-Schoo) Education
“33. Math/Science:Secondary Education
34, TEFL/TESL:Edwearjon
23S, TEFL/TESU. Yeocher Training
38, TEFL/TESLilniSarvice Teacher Troining
e ueats
y ]

‘37, English:$ o

OTHER"SECONDARY EDUCATION
38. University Education
39. Special Education
40. Adult Educotion
41. lLiterocy Education
42. VYoc Ed/Industriol Asts
4. Sports/Physical Educotion/Recreotion Education
44. Home Economics
4S5, Business Educotion
46. Administration/Cyurriculum Development
47. Guidonce/Counseling
48. ETV/Rodio/Audia Visuol Aids/Librory Science
49. Other Teocher Training/in-Service Teocher Training

HEALTH
50. Para-Medicol Health Services
51. Para-Medicol Training and Educotion
52. Professional Health Services
53. Professional Health Troining Educotion
54, School Health Educotion
55. Heolth Administrotion
56. Moterno! ond Child Heolth
57. Nutrition
58, Sanitation
59. Disease Control/Erodicotion

URBAN DEVELOPMENT AND PUBLIC WORKS
S 60. Architectural Services
u . 61. Civil Engineering Services
i . 2, Surveying Services
€3. Drofting Services
64. Industriol/ Mechanicol/Electrical Engineering Services
65, General Construction/On.the-Job Training
46, Juilding Trodes/On-the-Job Training
62, Highwoy/Tronsport Maintenance Repoir and Construction
Services
46, Electrification
69. City/Regional Plonning Services
70. Legal Services
71. Urban Community Development/Sociol Work
72. Llibrary Servicas
73. R ion/ Youth Davel J

p

74. Not applicoble
75. None of obove

~—=17. For whot type of work wos your Peoce Corps troining
€ 21-22  designed 1q prepore you? N=2940

ERIC
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—_.18.

cc 23-24

JR— N
cc 25-26

20.
cc 27

182%

25.7

39.6
14.1
4.8
21.

cc 28

15,7

21,5

17.8

12

23,
cc 3

22.4
117.2
17.7
25.8

16.9

24.
cc 32

28.3

19.3
42.5

Whot is your primory job—ithe activity on which you are
spending the greotest omount of your time? if you have
worked on itwo fields about equally, select the more

current. N=3441

Whot is your secondory job—ony other octivity on which
you hove ipent o su“!gglbbgmoun' of time or effort?

Considering the skills you hod BEFORE ENTERING Peoce

Corps, how much technical troining did you need for your

current job (regordless of how much you got)? N=3§99

1. | wos very over-quolified for my job. .

2. | wos somewhot over-qualified for my job ond needed
no odditionol technicol troining

3. My skills marched my job well ond | needed no addi-
tionol troining. ‘

4. | needed some odditionol technical troining.

5. 1 needed considerable odditionol technical training.

6. Technical skills ore not needed for my job.

On your JOB do-you speak English or the host<ountry
longuoge? =§£§.B B

1. Oaly English. since this is an English speocking country.
2. Mostly Engiish

3. About holf-and half

4. Mostly the host-cowntry longuage

5. Only the host-country longuoge

At the BEGINNING OF YOUR FIRST PEACE CORPS JOB,
what wos your level of competency in the foreign lan-
guoge you use most? {if you were tested, give the Foreign
Service Inslitule roling you received at the end of troin-
ing) N=3440 ’
01. No need for:a:longuage other thon English.
02, No knowledge:-of o needed foreign longuage
© O (FSl = 0). . "
03. Knowledge of a:faw basic wards (FSI = 04).
04. Able ta canversexin a sociol situatian in a very
limited woy, nospraficiency in technical longuage far
job (FSt = 1), .
05. As in 4 obove, but with a little ability to use tech.
nical languoge (FS! = 14). ‘ )
06. Able to meet most bosic social and professianal
needs (FSI = 2). .
07. Little or no trouble with languoge in social sit
and recsonoble eose in professionol situations (FS1 =
24).

08. Able 1o express yourself with eose and fuency in

most situotions, but with mony minok_n in grammar o

ond vocobulory (FSI = 3). .
09. Still greoter fluency than okove with fewer mistakes
(FSI = 34).
10, Neor notive speaking ability, but with noticeabls: -
accent (FSI = 4).
11, Neor notive speoking ability with anly o slight ac-
cent (FSI = 4-f).
12. Educoted notive speaker (FSI = 5).

Which of the oplions. below wauld best describe yaur

Peoce Corps job? N=3451

1. Highly structured with specified hours and duties.

2, Quite structured but | hove some say obout my hours .
and duties. )

3. At times quite structured and af times quite unstruc- -
tured.

4. Quite unstructured with same supervisian but consid-
erable need for persanol initiative.

5. Highly unstructured, | choose my own goals, haurs .
and duties. '

Which of the following is true with regord to your wark-

ing relotionship with other PCV's? N=3303

1. | work with other volunteers.

2. 1 work olone (or will) but onother PCV helped (is
helping to) introduce me ta the job. -

3. | work alone ond, though another PCV preceded me,
he/she did not introduce me ta the job. o

4. 1 work alone and no ane preceded me in the job.

5. Other : * :




25. How often do you hove contact with Peace Corps staff 13,703, In some other important regional town of between
¢33 regarding your job? N=3434 25,000 and 100,000 péople

3.2 1. More than once a waek 8.204. Insame other large town of over 10,000 people
2. A few times o month 13.105. In o smaller town (under 10,000) of local importance
2? g 3. About once ¢ month .'9.7 06. tna u‘null town
50,9 4. A few times a year 34,607, 1na village
16.2 5. Onceayearor less 7.908. 1n a completely rural area

1,509 Not applicable since | TRAVEL extensively

26. Does either Peace Carps or your hoat-cauntry agency give

¢c 34 yau inservice technico! training? N=34 28. What is your CURRENT most n living arrang 2 N=3422
3.9 1. Frequently and in an organized way 32, ke 57-38 01. Live alone
3.0 2. Ofen but not on a regular basis 0.4 02. Live with spouse

17.7 a. Occasionally 13.3 03. tive with other PCY and na one else

24,2 4 Very little 4, 04. Live with group of PCV’s.and no one else

-51.1 5. None - g, 05: - Live with host-country-family (families) e
' o 7 04, Live with host-country individual(s)
27. Where do you live?N=3443 2.507. tive with others (not PCV’s and not HCN's)
5 €c35-36 0. in the nation’s capital 6.8 08. Some cambinotion of abave which includes PCV"s
02. In same ather large metropolitan area (over 100,000 4,209 Some combination of above which does not include

7.6 people) PCV’s

PART i
Now we would like to find out which Peace Corps experiences you feel positively about and which you feel
negatively about.
29. Circlo the number corresponding ta the kind of feeling you have about each of the follawing experiences

1. = Very potitive 3. = Neutral or mixed feelings §..= Very negative
2. = Somewhat pasitive 4. = Samewhat negative 6. = Experience not applicable to me Not
Positive Negative Applicable

A. Experience with Peace Carps recruiter 1 2 3 45 [ cc 39 Z}.,;
B. Processing of my applicati e 12 3 45 6  <c40 ..i
C. Accuracy of official prﬁamu lnformonon obou! the Peace Corps ............. 1 2 3 45 [ a1 36,
D Site selection process ... - e 12 345 6 «4a43.9
E. Adequacy of communication with Washington -heodguarters dunng opph:ohon pmuumg 1 2 3 45 [] a3 51,1
F. Adequacy of my job description - e e 1 2 3 45 [] cc 44 42.9
.. G. Pre-training arientati . . et eaeeterene e 1 2 3 45 [] 45 45,6
. H. longuage training . . e s .1 2 3 45 6 «46 59.8
I. Techaical training et e eer et et emeeeneeeseis e et 12 3 45 6 ccaz7.37.3
4. Cross<ultural training .o 1 2 3 4 & [ ccag 39.3
K. Adequacy of Peace Corps staff support and supervision ......... .. - . R 1 2 3 45 6 cca9 41.3
L. Effectiveness of Host Cauntry Peace Corps staff (PTR's, supervisors, . . R 1 2 3 4 5 6 50 43 .%
" M. Availability of transportation far work _ 12 3 45 6 «51 46,
N. Availability of equipment and supplies 1 2 3 45 [] «52 34.1
O. Medical support from Peace Corps .....c..ocuveeencenee 1 2 3 45 [ €c 53 71-8
P. Amaunt of structure of iy job 1 2 3 45 ] et 54 52\7
G. My effectiveness in transterring skills to Host Coun!ry :oun!erpon(l) 1 2 3 45 6 «55 38.6
R. Living style of PCV'S oo seeooscvoeereeoess 1eomssssrs ceesrome: 12 3 45 6 <56 61,2
§. Living style:of Peace Corps Wil 12 3 435 6 «5729,9
T. Adéquacy GF living allowlnee ..o oeeoocoiriemmaceesseeeeeann. 12 3 4°5 6 58 48.4
U.- Adequacy of job supervision by Host Country agency 12 3 45 6 x¢59 29,0
V. Official recognition of my plish as a volunteer ....._.. 12 3 45 6 «c60 30,8,

30. Belaw is a list of pasible changes which could be made in the Peace Corps. Circle the number corresponding to the degree to:which
yau would approve ar disapprave of sach change. )

1..= Strangly approve 3. = Nevutral 5. = Strongly disopprove
2= Mildly approve . == Mildly disapprove 6. = No apinion Dis- No
Approve approve  Opinion

A. Mare voluntesr input into program through an incountry Peacc Corpl Volunteer Cauncil 1 2 3 45 é cc 61 7% g
" 8. Callege ar graduate school credit for Peace Corps service .. 1 2 3 45 [ cc62.6

C. Allowing hostcauntry nationals to become Peace Corps Volunteers 12 3 45 [ “63 g g .

" D. Devalopment of greater hostcountry awareness af Peace Corps role and occomplis! menn 1 2 3 45 []

.E. Mare cooperotion bsiween Peace CorPl and ather U.S. ogencies (such as AlD) ....ccoervcnmnnee. 1 2 3 45 [] cc 65 g 6

‘F. More phasis on assist and develop t af small businesses ... 1 2 3 45 6 cc 66

LG, Incracse the reQdiustment OllOWONEE .. . o veceeeee oo eacaeescesieeteson + st eeemommenmns s s s eetoememeemn e eee 1 2 3 45 6 67 92.3

.H. Have some experienced volunteers serve as "loodcn ta coordinate and supervise ather volunteers _. 1 2 3 45§ 6 «é68 58,0 i
“l. Change the term “voluntear” 12 3 45 6 w69 l7.9
). Change the term “A.B. Generalist”’ ...t ceeeecmaenrenamcnsecnec s 1 2 3 45 [] «70 21.6
. K. Chonge the term * ix spouse” 12 3 45 6 «n 41,8

L Have swearing-in ceremony immediately upon orrival into :oun'ry (before training) 1 2 3 45 6 72 20,8
M. Lengthen the “five-ysor” ruls for the maximum term of Peace Corps Volunteer service ... ... 12 3 45 [ «73 54,1

N. Estoblish a placement bureau for returned valuntesrs wha are sesking employment or acceptance

" in o school 12 3 4°5 6 <74 9.1
: O. Should o Peace Corps program such as yaurs have a ph t date . 12 3 45 6 <75 61.3

. Invite troined Americans for short-term vol service ( programs) to work with Peace . 55.0
6 76 °

Corps volunucn 1 2 3 45
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31, How eosily could you be reploced in your-job: at your . 33.
3.8 77 site by o host-country-notional? N=3414 T w79
3.8 1. A quolified host<country notionol is .prabobiy unem. 25.9
ployed because Ibave this job. %1
2. A quolified hastwountry notiono! could ‘be found to 34
28.6 do my job withostt:much trouble. < 80
3. A quolified hoatxouniry notionol could be found with
37.1 difficulty.
16.5 4. A quolified hascountry notionol could not be found. 14.9
5. | do not know if o quolified host<ountry notionol At
13.9 could be found. %,'9. 6
32, Are you or hove you ever been ossigned os o Peoce ‘]‘.8.(7)
cc 78 Corps volunteer to o U.S. government agency (such os 1_9'7 ]
A.LD., U.S.I.A,, Embossy)? =3457 ¢
16.6 1. Yes
2. No

35. in regord to the development of the country in ».,hi‘:-lt.~ ! 1. yes 2.
cc 81 om serving, | believe thot my jobis N=3429 cc 86
1. Very useful ond moking the best possible use of. my 4Q7. yes 2.
26.5 time cc 87
40,3 2. Very useful but nat using my full potentiol 81.6. yes 2,
23.4 3. Only moderotely useful cc 88
® 5 4. Protty much o woste of time 1 2
8.2 5. Actually slowing development by promoting ineﬂi:i.n:ﬁl A ::‘39 )
1.6 ond inequi o .
) 'Y‘ “aiom . 42 4. yes 2.
36. Which of the fo!lowing best charocterizes the reoction of «9 5
cc 82 hostcountry notionols to you, on Americon, in their
X . yes 2.
country?  N=3445 38. e 9
1. Very postiive, o.g. They hove tried very hard to work 1. yes 2.
31.0 with me ond/or to moke me feel ot home 92
2. Somewhot positive, e.g. They ore appreciative and 2
44 .6 friendly . . d Y.;:i .
.18.93. Neutrol, or mixed «
4 , 3 4. Somewhot negative, o.g. They tolierate me
. : . . ) 39.
1 5. Very negotive, e.g. They o olten rasentful and un.
.1 coaperotive 18 “3’4
37. Which of the following best described your feelings obout °
cc 83 host-country notionols? N=3413
12.31. Extremely positive . 48.4
~2. Very positive, a.g. | find HCN’'s hospitable and
38.6 friendly 10.2
3. Somewhat positive, e.g. | generolly feel fmirly com-
-32.1 fortoble with HCN's 2.6
"13.54. Neutrol or mixed .5
) 5. Somewhat negotive, e.g. | om generolly uncomfortoble
2.8 with HCN% ©
0.7 6. Very negotive «c 95
J8. We ore also interested in the woy volunteers ore fesling. 2.3
Circle 1 § rt':’yox" %rﬁ 2 for "no” for EACH of the fol- bi 3(-19
ing. Note: S cO ne
towing. JOES* ,THESENANoRIERE YEHE, COMbIned
861N JUE 4AST FEW WEEKS DID YOU EVER e, 4.7
1. yos'zl!' no Al '?orti:ulorly excitad of interested in something? *2'*;
16.

PART 1l

it won't take much longer to finish, so PLEASE keep going. Circle the number preceding your answer. Circle ONLY
ONE response. .

c
1. yz:ti;?no%B '530 restless that you could not sit long in o choir?

cc 35

Aze you owore of the existence. of any evocuotion plan

forPCV’s in the country in which you.serve? N=3445
1. Yes
2. No

. It your opplicotion for Peocc=Corps service hod been re-

jected, ‘but you 'hod :been wifexed o' chonce to serve in
on -ACTION volunteer:pre »in the U.S., whot would
youhove done? N=§4§’8

1. iolmost definitely would tmwe served in the U.S.

2. i probobly would hove sewmed.in the U.S.

3. 1 do not know what | woutahove done.

4. 1 probobly would not hovemmsrved in the U.S,

5. | aimost definitely would:mat: hove served in the U.S.

58.2/41.8

14.1

THANK YOU VERY

The results of this questionnaire will be computed quickly and used to make recommendations
about the future direction of Peace Corps.

Pleose be sure to return it promptly so that your opinions will be included in the analysis.

But before you return it, feel free to enclose any ADDITIONAL COMMENTS you would like
concerning the strengths and weaknesses of Peace Corps, of the staff, how effective you feel
you are as a volunteer, or anything else you may want o comment on. Thanks again.
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no C. Proud b plimented you on
something you hod:done?
n D3 Very lonely or r irom other people?
no 5. Pleosed obout hovaugzauromplished hing?
no F.. Bored?
.0

no G. On top of the world?

o H, Depressed or very unhoppy?
61.4 »

no |.  Thot things were going your way?
no J. Upset becouse someoneseniticized you?

In generol how would you describe your fulinéx»about

Peoce Core_s?, N=34.§3

1. Very positive, e.g. It is one of the most worthwhile
things | have ever done.

2. Somewhot positive, 8.g. } am :glod'l become o valun-
teer.

3. Mixed of neutrol

4. Somewhat negotive, e.g. In generol Peoce Corps hos
been o negotive experience.

5. Very negotive, e.g. | regret having joined the Peace
Gorps

o )
Whot are your future plons with regard ta Peace Corps?
=3449

Definitely terminote early
Moybe termniote eorly

32,7

Moybe extend or opply to a new program

Complete my two years but no more

Definitely extand or apply to a new program

Lol B O O

| have alreody extonded ar am in my second P.C.
progrom

7. ldon’t know yet

‘MUCH




APPENDIX II

COMPARISON OF KEY PROGRAM PERFORMANCE
INDICATORS BY 10, REGION AND COUNTRY
BASED ON NVSAC DATA*
Region _ Africa
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Category Ipdicators Response Lategory o d <l @l @ J o d S| 2 o8 of 3 A el sl s
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COMPARISON OF KEY PROGRAM PERFORMANCE
INDICATORS BY 10, REGION AND COUNTRY
BASED ON NVSAC DATA*

Region Latin America
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Question No, & Wl = ‘2 N .’. z. “: >. =™
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B i
Satisfaction 39:1,2 Léﬂ. 77.484 . 90,587,167 .08 10.p0, 381, (05 . 803 . 9185, 1 78,386.8 6,8
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COMPARISON' OF KEY PROGRAM PERFONMANCE
INDICATORS BY 10, REGION AND COUNTKY
BASED ON NVSAC DATA*
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] 8 {itNJob Supervision Z9u: 1,2 .9 33 9 419.28 2.0
*B % Typplics and Fquipment ZIn:1,2 33 3152 . 050, . 5 :
% 8 qrapsportation ; i
E'é Avaqabnic? - 29m:1,2 4 63,651,955 9.y2 7:81 5 8} 5.8 .
&  Live with ICV's 28:2,3,4 167 ks 1]94300 1/9,8p78{ 137,610, 1 i
Living Allowance ) 1 i
Adequacy 29c:1,2 - |m.809.473.450 34 .4 56.430. 5% 1. 2154 ,5148.1125.4704 k3,5/89148,5013,1;
Medical Suppoert 290:1,2 9, 9100453 62,3 0J91 39.34.»8.151. s0d. 71 ,6]16 3
----- 85 yen Replacement Effest 3113, h15Y8.470. 20 217,83 5p2.162, 7.8 Ju 1.4+ 6]86.428.01844000) 161 8117.8
&2 Job Usefulnass 3542 6.346.616.6h1.2]68. <1.472.168. 7]587[67.9R2. 253 6.7]152
N k311 Transfor 29901 ,2 0. N2 TIAELT 35 25, BL3 2Bl 7145 YR H IO,

«%Pereent of positive responscs

53

ERIC

Aruitoxt provided by Eic:



